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N Kasih Hospice Foundation is a non-governmental

organization that provides free hospice services. 

Kasih Hospice's formation began back in 1997 where it
was then known as 'Hospice Under the Care of Medicine
Buddha' (HUCMB). Started as a purely voluntary outfit, the
Hospice grew through several legal iterations including
Kasih Hospice Care Socienty and Kasih Foundation, to
become know as Kasih Hospice Foundation today. 

Kasih Hospice Foundation provides free home care
hospice services for palliative/end-of-life patients and
their families referred from public and private hospitals in
Kuala Lumpur and Selangor. 

We assist  patients with stage 4 cancer and end stage
kidney patients in reducing pain and other  physical
symptoms, as well as providing patients and their
families with emotional, psychosocial and spiritual
support.

We serve everyone regardless of ethnicity and belief
system. 

Our Vision
Helping others through compassion to live well and die
well.

Our Mission
Kasih Hospice Foundation serves those with life-
threatening illness, and their families, through medical,
emotional, and spiritual support based on compassion
and skillful means.
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The last 3 years have been challenging to all, including Kasih Hospice
Foundation. We had to very quickly adapt when COVID-19 hit. Our
medical team had to cut back on visiting our patients at home to
protect ourselves and our patients. But that doesn't mean we forego the
quality of care to our patients. As the country now starts to slowly
recover from COVID-19, we too begin to resume home visits and rely less
on Zoom and video calls. 

Losing 3 of our nurses was another challenge we face in 2022. From a
team of 9 medical staff we became a team of 6. We had no choice but
to reduced our coverage area - suspending new PJ and Shah Alam
referrals - to ensure the quality of patient care remains and the
workload of our medical team. However, that didn't stop us. The team
spent close to 100,000 hours providing hospice care services to more
than 800 patients in 2022. 

We held our first Charity Golf tournament in May 2022. Knowing very little
about golf, we enlisted the help of Datuk Charlie Chia and Dr Chua Hong
Teck who were avid golfers to help with the organising of this
tournament. It turned out better than what we had expected and raised
more than our target. 

STATEMENT OF THE CHAIRMAN

Dear beloved friends,

On behalf of the Board of Directors of
Kasih Hospice Foundation, I am pleased to
present the Foundation's 2022 Annual
Report. 

DATO' DR GOH PIK PIN



We also decided to bring back our annual Kasih Hospice Charity Fair in
2022 as the country began to slowly reopens. We had to reduce the
number of booth keeping with social distancing guidelines to ensure
fair goers are safe. That didn't stop the crowd. It was amazing to see so
many old faces, and new ones too, coming to the fair and supporting
Kasih Hospice Foundation. 

At Kasih Hospice Foundation, we have also been giving more focus to
Advance Care Planning. Advance care planning (ACP) is a process of
discussing and recording  your medical and personal care plan based
on your values, beliefs, and preferences. We approach it in 3 prongs - to
our patients through the medical team, to general public through our
counsellor and admin team and ex-Leprosy patients through myself. It
is important to not only discuss ACP with our patients but also the
general public. The more people are prepared for and have discussed
their medical and personal care plan with their family member and
loved ones, the less stress everyone involved will be. This is important to
hospice care as we are able to respect the wishes of the patient by
empowering them to have as much autonomy as possible over their
care plan. We also discussed the topic on ACP with four religious leader
in our annual Interfaith Dialogue in December - getting their
perspective on the topic. 

I want to express my heartfelt gratitude to all, individuals and corporate,
who have in one way or another assisted and supported Kasih Hospice
Foundation in 2022. We could not have done it without you!

With folded palms, I bid your enjoy the rest of our 2022 report. 

Dato' Dr Goh Pik Pin
President
1 May 2023
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WITH YOUR SUPPORT 
IN 2022 

836 patients were served

9,857 hours were spent caring
for patients

772 loans of equipment were made

65,260 kilometers travelled to
visit and care for
patients

2,860 home visits were made



KASIH HOSPICE PATIENT DEMOGRAPHY
 IN THE LAST 5 YEARS 

53%

47%

Gender Ethnicity



AGE GROUP

103

2 months

31%

Our oldest patient was years old. 

Our youngest patient was  old. 

of patients are aged between 18 and 60. 

KASIH HOSPICE PATIENT DEMOGRAPHY
 IN THE LAST 5 YEARS 



Type of Illnesses of patients we have cared for

Types of Cancers of patients we have cared for

KASIH HOSPICE PATIENT DEMOGRAPHY
 IN THE LAST 5 YEARS 



The National Palliative Care Policy and Strategic Plan (NCPSP) was launched in
November 2019. It aimed to address the inequity of palliative care in Malaysia. It
also proposed ways palliative care can be better integrated into our healthcare
system. Though we see the mushrooming of palliative care units in both public
and private hospitals in the last two to three years, access to palliative and
hospice care is still limited in Malaysia. 

Like it takes a village to raise a child, it also takes a village to care for someone
living with life-limiting illness. 

1.Patient Care

Our specially trained doctors and nurses provide free home hospice care to stage
4 cancer and end stage kidney failure patients. They work to reduce pain and
other physical symptoms the patient might have. Along with our counsellor, the
medical team also provides psychosocial, emotional and spiritual support for both
patients and their families. The team also provides bereavement support to the
family after the passing of the patient.

The Kasih Hospice Village



Trained volunteers are activated, from time to time, to support patients and their
families when they may not be in the best position to carry out certain activities -
groceries shopping, a trip to JPJ, etc. Other trained allied healthcare profession -
e.g., physio, occupational therapist, psychiatrists, etc are also called upon when
there is a need.

Caregiving is complex. Every patient is different, even with the same life-limiting
illness. There are also considerations as to skills and experience, potential
language barrier and whether the caregiver should be a full time or part time hire.
Of course, cost is also part of the equation. At Kasih Hospice, we do not provide
caregiving services but our medical team do impart basic caregiving skills to
caregivers – e.g. proper way to lift patient off the bed, changing of diaper, cleaning
wound , cleaning of stoma bag, inserting feeding tube, etc., so that they are
capable and competent to care for the patient where comfort is a priority. 

Working with the different hospitals and hospices is very important piece of the
puzzle when it comes to patient care. There is an “unspoken” courtesy amongst
the seven hospices in Klang Valley that we support one another when it comes to
patient care. We would meet at least once a year to share our challenges and
discuss potential solutions. Also, during the meeting, we would discuss the area of
coverage for each hospice so we do not overlap our services too much and
resulting in some areas not being covered. 

For Kasih Hospice, working closely with oncologists and doctors from the different
public and private hospitals is key to ensure referrals are done as early as
possible. This also helps smoothen the transition process from hospital to
hospice. Though a large part of our work is to reduce the unnecessary trips to
hospital, there are times when we do need to send the patient back to the
hospitals for certain procedures and care that will benefit the patient. The
relationship and communication channels between Kasih Hospice and the
hospitals/doctors in charge is crucial in these situations. 



2.Awareness, Education and Policies

Kasih Hospice Foundation is one of the training grounds for doctors who are
pursueing the Advance Diploma in Palliative Care. These doctors would be
training under Kasih for 3 – 6 months. The first 6 weeks of their training
would involve accompanying Kasih Hospice's existing doctors and nurses
on their visits as an observer. Depending on their time with Kasih Hospice
and their competency, these doctors may also be given their own patients
with the support from our medical team. We have also welcomed doctors
from Family Medicine Specialists to be trained under Kasih Hospice. These
trainings are pivotal in providing invaluable insights to community palliative
and hospice care, particularly in a home setting. Community palliative and
hospice care is dynamic. It depends on not only the condition of the patient
but also their surroundings, including their family, caregiver and
environment. It is not as controlled as a hospital/clinic settings. 

Apart from Kasih Hospice being an avenue for future doctors to go through
formal training in palliative/hospice care, our own doctors and nurses also
provide awareness, and skills and knowledge building seminars to different
organisation related to palliative and hospice care. Dr Vanitha shared her
work as a hospice doctor and importance of hospice care with a group of
Ear, Nose and Throat doctors in October 2022. 

Staff nurse Izza, one of
our senior hospice
nurses, shared her
experience and
thoughts at a
discussion forum on
the role of nurses in
palliative care and
the need for further
development in a
national nursing
competency
framework for
palliative care. 



to our patients and their families through the medical team, 
to general public through our counsellor and admin team,
ex-Leprosy patients through Dato' Dr. Goh 

Kasih’s Board of Directors and doctors are also strategically involved with
different medical related committees and agencies (e.g., National Palliative
Care Policy and Strategic Plan, Malaysian Hospice Committee, City Cancer
Challenge Foundation, etc) to ensure different facets of palliative and hospice
care is discussed and considered. 

The team, both medical and administrative, were also part of the contingent
that participated in the World Hospice and Palliative Care Day (Malaysia
chapter) in Rembau Hospital. The event was also attended by different policy
makers from the Ministry of Health, including the then Minister of Health, YB
Khairy Jamaluddin, and also the general public.

Kasih Hospice must be part of training process of new palliative doctors and
the different conversations on palliative and hospice care. This will help shape
future policies and governance moving towards a fully integrated palliative
care in our health system.

3. Community Engagement

Kasih Hospice Foundation will not have survived and continue to flourish
without the community around us. 

As a charitable NGO, Kasih Hospice relies heavily on our donors – individuals
and corporate, to help fund the free home service we provide to our patients
and families. They give us, sometimes more than just donation, by lending us
their voice in spreading awareness about hospice service and the importance
of having it. Dell Technologies have been supporting Kasih Hospice by making
our services known within their organisation and encouraged staff to volunteer
at our fundraising events. Singular Asset Management, a local SME, provided us
with a platform to meet and engage with their partners and clients. 

Kasih Hospice also engages with the wider community via workshops. Prior to
COVID-19, we have conducted in person caregiving workshops annually. There
are plans to resume that mid-2023. 

Advance care planning is a process of discussing and recording your medical
and personal care plan based on your values, beliefs, and preferences. 

Our three-pronged approach:



Studies have shown that the more prepared a person is with their medical and
care plan and have discussed their plans with their family member and loved
ones, the families likely to be less burdened by the decision making process.  It 
 also promotes a patient-centered care by focusing on the patients’ personal
preferences about their medical care and treatments. Thus, improving
bereavement experience for the family as it reduces stress and anxiety after
the passing of a loved one.

There is still a lot more to be done for palliative and hospice care services to be
adopted and integrated into Malaysia’s medical system. Likewise, a lot of
myths and misconceptions of what hospice care is about are still floating
within the community. 

Kasih Hospice will continue to work with and expand the community we work
with to ensure everyone in Malaysia who requires palliative and hospice care
receives it. Kasih Hospice cannot do it alone. We need the support from
everyone within the community. 
 
Together, we can build a compassionate community. 
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funds go into
providing salary to

medical and
administrative staff  

80%

of funds received
were government

grants

5.5%

Raised in 2022
through 2 fundraising

campaigns and
general donations

1.37M

of the funds raised
were from Kasih

Hospice Charity Golf
and Kasih Hospice

Charity Fair .  

48%
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EVENT HIGHLIGHTS

Kasih Hospice inaugural Charity Golf was held on Sunday 31 July 2022 at Kota
Permai Golf and Country Club. 

Grey clouds threatened to postpone the start of the tournament but the gods
were kind to us. The light drizzle cooled down the course and stopped 10
minutes before the official start. We t-offed at 1.30 pm.

It was a full house with 34 flights of 136 enthusiastic golfers participating in this
charity golf tournament. They were whisked away in their buggies to allotted
holes at the Kota Permai Golf course, each secretly wanting to be the winner of
the Hole-In-One prize – a brand new Kia Karnival, sponsored by Dinamikjaya
Motors Sdn Bhd and Berjaya Sompo Insurance Berhad. A few came close to
hitting a hole-in-one but unfortunately no one drove away that evening with
the grand prize.  

Kasih Hospice would like to thank Kota Permai Golf and Country Club for
generously sponsoring the green fees of all players. We would also like to thank
Dinamikjaya Motors Sdn Bhd and Berjaya Sompo Insurance Berhad for
sponsoring the Hole-In-One Prize, and Dunlop Srixon Sports Asia for sponsoring
other prizes given away during the Appreciation Dinner held at the end of the
tournament. And last but not least, a big thank you to our Platimum, Gold, Silver
and Bronze sponsors and others donors in making our inaugural event a
success. 

Kasih Hospice Foundation raised around RM 350,000 from this event.
We will be organising another Charity Golf tournament in 2023. 

Kasih Hospice Charity Golf



The first Annual Kasih Hospice Charity Fair was held in 2008. It was put on hold
in 2020 and 2021 because of COVID-19. The Fair made a long-awaited
comeback in 2022.

It was a much smaller fair compared to the pre-COVID ones. Only 60 booths
participated in 12th Annual Kasih Hospice Charity Fair. This is largely due to
space constraint, in adherence to social distancing guidelines. But that didn’t
stop booth owners and the public from being a part of it.

We had the usual old favourites like nasi lemak, kedongdong juice, popcorn,
gelato, flowering plants and local fruits. We also welcome some new items to
this year’s fair – Char Kuey Teow, tempeh chips, assorted halal pao and
handcrafted patchwork blankets. Our team of nurses also put on their apron
and cooked rendang and curry chicken to be sold on the day as well. 

Both Khind and Midea also returned to our Charity Fair sponsoring electrical
appliances to be sold at the fair to help raise funds. Fai Fong Confectionary,
also returned to sponsor mooncakes to be sold pre-Charity Fair. 

“It is so touching I see old friends I have not seen for 3 years offering to help and
offering to put up merchandise to fund raise for Kasih Hospice… I think the word
thank you is not enough to express how I feel today. Thank you so much!” 
Dr Siow, Vice-President, Kasih Hospice Foundation

EVENT HIGHLIGHTS
Kasih Hospice 12th Charity Fair



Advance Care Planning (ACP) is the process of planning and sharing ones'
future medical and personal care needs based on value, beliefs, life goals
and preferences. 

At Kasih Hospice, our medical team often discuss ACP with their patients
and family members. Dato Dr Goh also discusses ACP with ex-Leprosy
patients who are living in Valley of Hope. It is such an important topic for
everyone to start thinking and discussing with their loved ones. 

Kasih Hospice organised a 2 -day online seminar/workshop in April and
followed up with two in-person Advance Care Planning café in May and
July – one in Mandarin and one in English respectively.

It is a fairly new topic and concept to understand and digest. Not all
participants were at all familiar with the topic. There were also some
misunderstandings about what ACP is. 

At the in-person ACP cafe sessions, we used a casual but interactive
method to encourage participants to share about themselves and also
their values, beliefs and preferences – e.g. what are somethings they would
still like to achieve, how is their relationship with people around them, how
would they liked to be cared for when they have fallen ill, what would their
funeral look like, etc.

EVENT HIGHLIGHTS
Advance Care Planning Cafe 

These café sessions were just an
introductory look at ACP. There are
plans to break it down further and
have more in-depth exploration
and understanding about ACP in
2023. 



On Saturday 10 December, Kasih Hospice held its 4th Interfaith Dialogue with
the topic “Spiritual Perspective of Advance Care Planning”. Four religious
leaders were invited to provide their perspectives. They were Ven. Amy Millar,
Rev. Fr. Dr Clarence Devedass, Madam Gowri Thangaya and Chaplain Sakinah
Alhabshi.

Kasih Hospice's Dr Siti Nor Munirah gave a short presentation about what
Advance Care Planning (ACP) is. She also stressed on the importance of ACP
and that having one done would both reduce the burden on family members
who needed to make a decision for a patient and also allowing the medical
professionals to honour the wishes of the patients, when patients can no longer
speak for themselves. 

The religious leaders then shared their point of view about ACP with reference
of their individual religion. They also discussed and shared examples of
different ways one can approach discussing death and dying, and ACP with
family members and loved ones. This was particularly helpful in our
multicultural and multi religion society. 

EVENT HIGHLIGHTS
Kasih Hospice 4th Interfaith Dialogue



We held our 2nd Kasih Hospice Memorial Day on Saturday 8 October. This was
an opportunity for Kasih Hospice Foundation to honour and remember our
patients, who have passed on, together with their loved ones. We celebrate
their lives; we remember their person. This memorial day was also held in
celebration of the World Hospice and Palliative Care Day 2022. 

The event was attended by more than 50 friends and family members of 20 of
our patients who has passed away between 2021 - 2022. 

“We stood in awe of those in Kasih Hospice who undertake the calling to give
comfort to our dying loved ones and also support our whole family! Thank you
to all the angels that have touched our lives, taught us compassion and
enable us to support our mom’s end-of-life journey with dignity.” Madam
Phuah Shok Ha, daughter of the late Madam Yap Ah Lin 

“The flower releasing ceremony was so meaningful for my mum, sister and I. I
realised it was a way of healing. It felt like I was sending my father so much
love at the same time healing my heart.” Ms Hemah Devi, daughter of the late
Mr Chandra Sejara Rao.

EVENT HIGHLIGHTS
Kasih Hospice Memorial Day

“Who cares if one more light goes
out?
In the sky of a million stars.
It flickers, flickers.
Who cares when someone’s time
runs out?
If a moment is all we are
Or quicker, quicker
Who cares if one more light goes
out?
Well I do.”
- Linkin Park



DO THE THINGS FOR
PEOPLE 
NOT BECAUSE OF
WHO THEY ARE 
OR WHAT THEY DO IN
RETURN, 
BUT BECAUSE OF WHO
YOU ARE
Harold S. Kushner



"Kasih Hospice prepped us both mentally and physically to take care of our
mum, and they helped us a lot in terms of medication and motivation. A
doctor told us to say four phrases to our mum which were ‘thank you’, ‘I love
you’, ‘I forgive you’, and ‘I’m sorry.’ And we said it to her everyday. Though our
mum was bedridden, but she would respond to it" Ms Norzawani Zakiah Binti
Khairul ‘Zaki, daughter of the late Puan Masiah Katiman

"Thank you for your assistance during extremely diff icult  t ime in
our l ives.  I t  is  greatly appreciated. Hospice Kasih's effort and love
touched al l  our  hearts  deeply. "  Ms Hemah Devi,  daughter of  the
late Mr Chandra Sejara Rao



“Thank you very much for the assistance and guidance
given to our family in taking care of my late father. Your
professionalis and kindness always managed to calm us
down and give us more confidence in taking care of my
terminally ill father. Your arrival everyweek was always
looked forward to by all of us in the family.” Ms Leong Yeok
Lee, daughter of the late Mr Leng Kaw@Leong Kon Wah

“We would like to acknowledge and thank the team for the guidance
and support to the family of our late mother, Mdm Koay Lang Lang.
Thank you for helping us better prepare ourselves on palliative care and
towards making informed decisions. Special thank you to Dr Vanitha
and her team for the attentiveness, patience and being responsive
intimes of need over the past 5 months, including nurse Sunita and
Ruzanah.” Shirley Lim, daughter of the late Mdm Koay Lang Lang.

"Many thanks for all your guidance and support to our
family throughout this whole journey, we were blessed and
grateful to have hand hold by you and your team, please
extend our appreciation to your team as
well,  many  thanks  !" Ms Siew Pooi, Daughter of the late
Mdm Teoh Ah Nya
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WITH COMPASSION, WE SERVE

We would like to thank all our allies, friends and supporters who have made
financial gifts and in-kind donations to ensure KHF can continue the work to
serve our community!  

We would also like to thank all our volunteers for pitching in. Your kindness is
heartfelt. 

Last but not least, we must thank all our patients and their families for giving
us the opportunity to care for and serve you. 


